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Aindt. dated 01/25/2006 
Amendment 

ATpendments to the Claim s 

That Which is Claimed: 

1. (Currently amended) A method of electronically providing a shipping label to a 
customer that wishes to reium a good that was previously purchased fiom a merchant, said 
method comprising the stt.:ps of: 

initiating a retum (ransaction upon receipt of a return service request, wherein said return 
service request contains shipping information, said shipping information comprising an address 
of QflBOoiaiod with said cu stomer and an address of associated with a conaignoo said merchant: 

assigning a packa^je tracking identifier aambeF to said return transactio n, wherein said 
package tracking identiller is generated hv a carrieT- For backing nroPress of sairt re^im 
transaction: 

generating said shipping label based at least in part on said shipping information and said 
package tracking idaitiJiSE waab ^. said shipping label including said nackaae tracking 
identiiier: and 

providing said shipping label to said customer in electronic form. 

2. (Withdrawn) Tht method of Claim 1, wherein said retum transaction is initiated upon 
receipt of a retum service i equest from said merchant. 

3. (Withdrawn) The method of Claim 1, wherein said retum transaction is initiated upon 
receipt of a retum service request fiom said customer. 

4. (Withdrawn) The method of Claim 1, wherein said rettim transaction is initiated upon 
receipt of a remm service r equest fiom a vendor that supplied the merchant with said good to be 
returned. 

5. (Withdrawn) The method of Claim 1. wherein said consignee is said merchant. 
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6. (Withdrawn) Tt.e method of Qaim 1, wherein said consignee is a vendor that supphed 
the merchant Avith said gi lod to be returned. 

7. (Withdrawn) Thu- method of Claim 1, wherein tlie step of providing said shipping label 
to said customer in elect onic form, comprises providing said customer with an electronic image 
of said generated shipping '.label. 

8. (Withdrawn) Th. method of Claim 1 , wherein the step of providing said shipping label 
to said customer in electronic form, comprises providing said customer with an electronic image 
of said shipping label formatted as a graphics interchange fonnat file. 

9. (Withdrawn) TIil method of Claim 1, wherein the step of providing said shipping label 
to said customer in electrtmic foim, con^rises providing said customer with an electronic image 
of said shipping label fonnatted as a eltron programming language file. 

10. (Withdrawn) Th< method of Claim 1, wherein the step of providing said shipping label 
to said customer in electrc»nic form, comprises delivering an electtonic image of said shipping 
label to a browser associated with said customer. 

1 1. (Original) The method of Claim 1 , wherein the step of providing said shipping label 
to said customer in electronic form, comprises tiie steps of: 

storing an electronic image of said shipping label, and 

sending to said cusiomer a label delivery link through which said customer obtain access 
to associotod with said stored electronic image. 

12. (Original) The method of Claim 1 1 , wherein said electronic image of said shipping 
label is stored on a carrier server. 

13. (Withdrawn) The method of Claim 1 1, wherein said electronic image of said shipping 
label is stored on a merchant server. 
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14. (Withdrawn) Tlie method of Claim l . wherein said return service request is formatted as 
an extensible markup lanjjuage file. 

15. (Withdrawn) Th.; method of Claim 1, further comprising the step of updating a package 
tracking database with said package tracking number assigned to said return transaction. 

1 6. (Withdrawn) Th..- method of Claim 1 . further comprising the step of generating a return 
service response in respo.ise to the return service request, said return service response including 
a transaction reference idi ntifier and a response status code. 

17. (Withdrawn) A method of electronically providing a shipping label to a customer to 
return a good that was previously purchased from a merehgnt, said method comprising the steps 
of: 

initiating a retum iransaction i5>on receipt of a return service request; 
generating said shipping label based at least in part on said letum service request; 
formatting a label delivery link that is associated with said shipping label and includes a 
hypertext link to a uniform resource locator address; 

providing said cusiomer with said label delivery link; and 

delivering said shi)>ping label to a browser associated with said customer upon activation 
of said label delivery link. 

18. (Withdrawn) The method of Claim 17, wherein said retum transaction is initiated upon 
receipt of a return service request from said merchant 

19. (Withdrawn) The method of Claim 17. wherein said return transaction is initiated upon 
receipt of a retum service i equest from said customer. 
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20. (Withdrawn) The method of Claim 17, wherein said retutn transaction is initiated upon 
receipt of a return service request from a vendor that supplied the merchant with said good to be 
returned. 



21. (Withdrawn) Th^ method of Claim 17, wherein said uniform resource locator of said 
label delivery link corresjionds to a label generation application. 

22. (Withdrawn) Th.- method of Claim 17, wherein said uniform resource locator of said 
label delivery link corres]ionds to a label generation servlet. 

23. (Withdrawn) The method of Claim 17, wherein said uniform resource locator of said 
label delivery link corresponds to a Java application. 

24. (Withdrawn) The method of Claim 17, wherein said label delivery link includes at least 
one of a package tracking, number, a locality string, a merchant registration identification and a 
shipping label creation daie. 

t 

25. (Withdrawn) Tht method of Claim 17, wherein at least part of said label delivery link is 
encrypted. 



26. (Withdrawn) The method of Claim 1 7, wherein at least part of said label delivery link i 
encrypted using triple data encryption standard techniques. 

27. (Withdrawn) The method of Claim 1 7, wherein at least part of said label delivery link if 
encoded. 



28. (Withdrawn) The method of Claim 17, wherein at least part of said label dehvery link i: 
encrypted and encoded. 
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29. (Withdra>vii) method of Claiin 17. wherein the step of providing said castomer with 

a label delivery link comprises sending said label delivery link to said customer via electronic 
mail. 



30, (Withdrawn) A method of electronically providing a shipping label to a customer to 
retuin a good that was pi cviously purchased from a merchant, said method comprising the steps 

of: 

initiating a renim iransaction upon receipt of a return service request; 
generating said sh .pping label based at least in part on said return service request; 
formatting a label delivery link tliat is associated with said shipping label and includes a 
hypertext link to a imifon ii resource locator address; 

providing said mei chant with said label delivery link; and 

delivering said shipping label to a browser associated with said customer upon activation 
of said label delivery link. 



31. (Withdrawn) A method of processing a return request from a customer that wishes to 
retuin a good that was previously purchased from a merchant, said method comprising the steps 
of: 

initiating a return 1 ransaction upon receipt of a return service request; 
generating a shippi ng label based at least in part on said renim service request; 
printing said shipping label at a carrier facility; 

taking said printed shipping label fixjm said carrier facility to said customer, 
affixing said shippi og label to a package containing said good to be returned; and 
delivering said package to said merchant. 

52. (Withdrawn) The method of Claim 31, further comprising the steps of: 
assigning a package tracking number to said return transaction, and 
including said package tracking number on said shipping label. 
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33. (Withdrawn) Tl.e method of Claim 31, wherein the step of printing said shipping label 
at a carrier facility, comprises the steps of: 

detemiining whi< h carrier facility has responsibility for paclcage pick ups and deUveries 
at a location of said customer, and 

sending said ship])ing label to a printer at said responsible carrier faciUty. 

34. (Withdrawn) An electronic return shipping system, comprising: 

a merchant apphcation residing on a mercliant computer, said merchant application 
configured to generate a return service request in response to a request ^m a customer to return 
a good previously purchased from a merchant; 

an online return appUcation in electronic communication with said merchant application; 
said online return applic^.tion configured to receive said return service request and generate a 
shipping label based at le; ist in part on said return service request; and 

wherein said online return application is forther configured to electixjnically deliver said 
sliipping label to said cusi.nner. 

35. (Withdrawn) Tht- systetn of Qaim 34, wherein said merchant application and said 
online return application jii-e configured to conmnmicate electronically over a network, 

36. (Withdrawn) Tht system of Claim 34. wherein said merchant application is configured 
to send said return service request to said online return application over the IntemeL 

37. (Withdrawn) The system of Claim 34, wherein said merchant application is configured 
to send said return service request to said online return application over the World Wide Web. 

38. (Withdrawn) The system of Claim 34, wherein said online return application is 
configured to generate sai<l shipping label as a graphics interchange format file. 

39. (Withdrawn) The system of Claim 34. wherein said online return application is 
configured to generate said shipping label as an eltron programming language file. 



II of 11 

PA(£12l2S'RCVDAT1/2jl2006 3:55:31PM [Eastern Standard Time]*SVR:USP 



Jan-25-2006 03:59pni Proni-ALSTON AND BIRD 4048817777 T-855 P. 013/025 F-653 

Amdi. dated 01/25/2006 
Amendment 



40. (Withdrawn) Th^ system of Claim 34, wherein said online return appHcation is 
configured to send an electronic image of said shipping label to said merchant computer via 
electronic mail. 



41. (Withdrawn) Tlie system of Claim 34, wherein said online return application i 
configured to send an electronic image of said shipping label to a customer computer vi; 
electronic email. 



42. (Withdrawn) Th. system of Claim 34, wherein said online return application is 
configured to deliver an electronic image of said shipping label to a browser associated with said 
customer. 



43. (Withdrawn) THl- system of Claim 34. wherein said merchant application is configured 
to generate said return service request as an extensible markup language document. 

44. (Withdrawn) Tin system of Claim 34, wherein said online application is configured to 
assign a package trackin>; number to said return service request, and include said package 
tracking number on said shipping label. 

45. (Withdrawn) The system of Claim 34, wherein said online return application is 
configured to store an electronic image of said shipping label, and send to said customer a link 
associated with said stored electronic image. 

46. (Withdrawn) The system of Claim 34, wherein said online return apphcation is 
configured to store an elei cronic image of said shipping label, and send to said merchant a link 
associated wiih said stored electronic image. 
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47. (Wi±drawn) TI.e system of Claim 34, wherein said merchant application is configured 
to store an electmnic image of said shipping label received from said online return application, 
and send to said customer a link associated with said stored electronic image. 

48. (Withdrawn) Ttie system of Claim 34. wherein said online application is further 
configured to generate a remm service response in response to said return service request, said 
return service response iitcluding a transaction reference identifier and a response status code. 

49. (Withdrawn) An electronic return shipping system, comprising: 

a merchant application residing on a merchant computer, said merchant ^hcation 
configured to generate a return service request in response to a request from a customer to remm 
a good previously purcha.Ned from a merchant; 

an online return application in electronic communication with said merchant application; 
said online return applictition configured to receive said return service request and generate a 
shipping label based at I&ist in part on said i^rtum service request; and 

wherein said online return ^plication is further conjfigured to format and send a label 
delivery link that is associated with said shipping label and includes a hypertext link to a uniform 
locator address. 

50. (Withdrawn) The- system of Claim 49, wherein said merchant application is configured 
to generate said return serv ice request as an extensible markup language document. 

51 . (Withdrawn) The system of Claim 49, wherein said online application is configured to 
obtain a package tracking number for said return service request and include said package 
tracking number on said sliipping label. 

52. (Withdrawn) The system of Claim 49, wherein said online return ^plication is 
configured to send said labol delivery link to said merchant via electronic mail. 
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53. (Withdrawn) 11.^ system of Claim 49, wherein said online retiim application is 
configured to send said libel delivery link to said customer via electronic mail. 

54. (Withdrawn) Tbo system of Claim 49, wherein said uniform resource locator of said 
label delivery link corresi>onds to a label generation application, said label generation appUcation 
configured to deliver said shipping label to a browser associated with said customer upon 
activation of said label d« livery link, 

55. (Withdrawn) The system of Claim 54, wherein said label generation application is a 
Java application. 



56. (Withdrawn) m- system of Claim 49. wherein said label delivery link includes at least 
one of a package tracfcinr. number, a locality stting, a merchant registration identification and a 
shipping label creation daie. 

57. (Withdrawn) Thi- system of Claim 49, wherein said online return application is 
configured to encrypt at h ast a portion of said label delivery link. 

58. (Withdrawn) Tht system of Claim 49, wherein said online return application is 
configured to encode at leiist a portion of said label delivery link. 

59. (Withdrawn) The system of Claim 49, wherein said online return application is 
configured to generate an i lectronic return notification. 

60. (Withdrawn) The system of Claim 59, wherein said electronic return notification 
comprises a human-readable portion and a machine-readable portion. 

61. (Withdrawn) The system of Claim 60, wherein said online remm application is 
configured to send said elei:tronic remm notification to said merchant via an electronic mail. 
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62. (Withdrawn) Tl.e system of Claim 60, wherein said online return application is 
configured to send said electronic retum notification to a vendor that supplied the merchant with 
said good to be returned \-ia electronic mail. 

63. (Withdrawn) Tbo system of Claim 62, wherein said online return application is 
configured to add a vendor email address and a bounce email address to said electronic mail, and 
wherein said online retum application is further configured to forward said electronic mail to 
said bounce email address upon receipt of a notification that said electronic mail could not be 
delivered to said vendor email address. 

64. (Withdrawn) The system of Claim 63, wherein said bounce email address is an address 
associated with said mercliant. 
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